ACCEPTING TODDLERS – SCHOOL-AGE
After school * Summer camp *& more   
Monaschildcarecenter5@gmail.com
(336) 988-3474      
Welcome to Mona’s Childcare Center, LLC After school* Summer camp* & More! We’re so excited to have you as part of our family. We believe that our nurturing atmosphere will make you feel just like family.

Orientation
We have an open-door tour policy to any families showing interest in enrolling a child.  MCC program forbids any discrimination due to national origin, race, sex, color, religion, or disabilities. You are always welcome here at MCC.
Mission Statement
Mona’s Childcare Center, LLC will provide an environmentally rich learning program for children and families through joint efforts between teachers, parents and the community we serve. We offer an environment that’s nurturing, safe and approachable that demonstrates progress for all children during their time here at Mona’s Childcare Center, LLC.
Goals
Our program will provide all stages of development
Our program will provide a positive behavior management plan
Our program will help to have all children meet their full potential
Our program will provide parent involvement and workshops
Our program will hire staff with ambitions to work with children of all ages
Our program hire’s staff that agree to participate in ongoing training to advance their teaching abilities

Age Range
·  At this present time my program is designed for school age children aged 2yrs -12yrs.  We will be serving school-age children and starting transportation pick up in August to the destination schools.  If the schools are not showing, then it must be at least 2 children at the school for pick-up.

Enrollment /Days and Hours of Operation
·  Here at MCC our operation hours are Monday-Friday, 6:30am-6pm and school-age will be from 2:30pm – 6:00pm, Monday – Friday.
· We will operate on teacher workdays, early release days, school breaks & some inclement weather early release days
· Please inform us if your child will be absent for the day or late by 9am to insure proper planning for food and activities that are planned for the day. Please be advised that if your child does not need transportation from school and you do not notify us to not pick up your child from their designated school and we make a pick you will be charged a $10.00 extra fee , on top of your weekly rate.
· Please be mindful that the center closes at 6:00 daily unless inclement weather, where you will be notified ASAP. NO CHILD IS TO EXCEED 10 HOURS A DAY. There will be a $1.00 late fee after 6:00pm and and a $1.00 for every minute after your 10 hour mark, (whichever occurs) that will be due immediately at pick up or you may have the option to pay with your upcoming  tuition 
For example:
           **if you pick your child up at 6:05…you will be charge $5.00. @ 6:06.. $6.00 & thereafter.

· The following list below are holidays that we will be closing early or closed

· New Year’s Eve close @4pm
· New Year’s Day
· Martin Luther King Jr. Birthday
· Good Friday
· Memorial Day
· 4th of July/ Independence day
· Labor Day
· Veterans Day
· Thanksgiving  day &after
· Christmas Eve close @4pm
· Christmas (day & after)

Admission* Enrollment*Registration 
· There will be a $100 registration fee for each child to reserve a space, prior to start date  & ONE time annual registration fee on September 1st of each year
· Parents with two or more children will be charged $150 registration fee
· Parents who already have children enrolled prior to summer camp will only have to pay half of the summer camp registration fee
· A enrollment packet will be given prior to your registration fee 
· All information must be filled out completely before your child may begin and immunization records and medical exams must be received within the 1st-20 days of enrollment and updated yearly or as needed (this may also be copies from school records & etc.)

Tuition and Payments
· Tuition ($10 discount after 2nd siblings),
·  $80 per wk. during  summer camp /$1.00 van fee per child per field trip
·  $70 per week for after school care /
· $75 before & after school  
·  $35 a day for drop-in care (school agers) $50 a day for drop-in toddlers-preschool
· PLEASE REFER TO THE TUITION THAT IS ATTACHED
· Payments are due on MONDAYS before 4PM. You will have a late fee of $25 added if your payment is not received on TUESDAY, and the child will not be able to attend, until paid in full.
· If your child is going to be out for 1 week, you must have your account paid up in full & given a 2 week notice in order to receive a half off tuition for that week tuitions to ensure an available space when returned, (after a year from the starting date your child enrolled any time after a week), without a notice will require a new registration fee.
· All payments are due weekly, biweekly or monthly, (which is discussed at time of registration) by cash app, checks, apple pay, and money order.  PLEASE NO CASH!!!!!
· There will be a $40 charge for returned check fees. After two returned checks, tuition will only be accepted by the alternate options.
· There will be no prorated rates, and no refunds if you choose to pay in advance and withdraw before your time expires
· ****Please be advised that although we are open full days during school vacations/breaks there will be a $8.00 daily fee added to your weekly tuition if attending for a full day. (also any field trips during the breaks) you also have the option to choose to drop in as well ($25 a day) if already enrolled for school-age children.
UPDATED : June 2nd, 2025
· Transportation will be provided to each child on every field trip.(summer camp) & during Christmas break field trip
· Transportation from designated schools (listed in handbook)  on all school days that center is open, and provide transportation on some early release days due to inclement weather (depending on safety 1st)
· Homework assistance
· Healthy nutrition meals & snacks
· Fun, safe & BULLY FREE atmosphere
· Discounts on children hair dues
Meals
         Each child will receive a nutritious snack daily
          We do allow children to bring outside snacks as well (no fast food)
If your child has an allergy or medical, we must have proper documents from the doctors to accommodate the change of the food preference.
         
 Child Abuse
           Upon enrollment, every parent will receive a copy of the NC Child Care Laws and Rules. This paper will inform you of your rights and provide you with the steps to report suspected abuse and/ or neglect. If at any time you have any concerns you should contact the Division of Child development at (919)662-4499
Safe Arrival and Departure
       All children must be accompany by an adult to their designated classroom and signed each child in and out. Each child hands should be washed upon entering the classroom.
      Departure, an adult must come inside to sign their child out. Your child will not be release to anyone that is not listed in your child file for authorize pick up. Please be advised that new people will be asked for ID.

Personal Belongings
                         MCC will not be responsible for personal belongings brought to the center.
                          Please have all children’s names on all personal items
· Diapers
· Clothes
· Wipes
· Blankets
· Jackets/coats
 
  Indoors & Outdoors Play
· Indoor play: I will do my best to provide age-appropriate toys and materials to engage the children and keep their interest. All children are expected to clean their areas before changing to a different area.
· Outdoor play: We do play outdoors in the warmer months & as much as possible during the colder months. (weather permitted) Our activities will be to enhance the children gross motor skills as well free play.
***please provide your child with the appropriate clothing & shoes for outdoor play & weather
· No open toe shoes
· If you wear crocs, you must wear them in sports mode and with socks

Cleaning
· Here at MCC we clean all sheets weekly, on Fridays
· Blankets go home on Fridays and brought back clean on Mondays by parents
· We ensure that the facility is clean daily and afternoon
· After every meal the tables are cleaned and sanitized and floors are mopped
· The toys are sanitized daily at nap time and disinfectants at the end of the day


Discipline
· Here at MCC our discipline policy is one that will be consistent, fair & firm, but with flexible limits. My main components consist of Respect, Honesty & Care. Respect each other, property & materials. Be honest no matter what. Care, showing care for each other. Continued misbehavior can result in missed field trips during summer camp, or suspended from MCC
· No child is left alone or placed in an area with no supervision for misbehavior
· No child will be denied food that’s provided by us.
· We do not discipline with mishandling of any kind to any child
· We do not allow profanity or verbal or physical abuse of any kind
Sick policy
· For the safety of other children and staff you will be contacted immediately if your child becomes ill. Your child has to be free from all symptoms for 24 hours before returning. Please be considerate of other children and staff
Parents will be contacted and ask to pick up your child if your child has:
· diarrhea (2 or more)
· vomiting
· a fever 98.6 under the arm, over 99.5 orally, 100.4 rectally
· runny /crusty eyes
· appearance of ringworm
· running nose continuously
Medications
·  MCC will administer both nonprescription fill and prescription medicine that your child may need but must be in original container. Parents will be required to fill out the needed forms for all medications. Medication should be place in Ziploc bag with name &instructions written clearly.
· Prescribed medicine must be labeled as the following:
· Prescription name
· Name of medication
· Childs name
· Physician name
· Expiration date
· Dosage directions
Advantages of enrolling with MCC
· Homework assistance
· Healthy meals & snacks
· Nurturing caring staff
· Positive friendships
· Fun & engaging trips
· Discounted hair dues
· Bully Free environment
· Small settings
· Transportation pick up from designated schools 
· Free Training/Workshops for Family Support 
· DSS vouchers accepted 
· Age appropriate/development hands on activities

Parent Participation
· We have an open-door policy at MCC, and we encourage parents to participate and help in any area in any way they can.  Parents can bring in nutritious snacks, help with holiday decorations, and help with engaging with the curriculum.
Referral Programs
· Here at MCC you are the most valuable resources for advertising.  Your opinion matters a great deal. So, any family that enrolls their child and stays for one year period, will receive a week off free.  Any family that refers to another family, that family stays for 2 months with get half off of their weekly fee within that 2-month period.
Incidents 
· With minor injuries first aid will be done, periodic checks on injuries,                                                                                 documented & file (parents will be given a copy)
· With major injuries, first aid conducted, if not sufficient, 911 will be contacted, then caregivers.
· Documentation will documented, filed & parent will receive a copy 
Here at MCC it’s our responsibility to keep all our children & staff safe and free from harm to the best of our ability. So, there is a 3-strike policy in place for disruptive & uncontrollable behavior. **If there is an incident where your child is involved in any of the violations below, after the 3rd strike your child may be terminated from MCC. If needed, before the 3rd strike.
*Violent behavior/ language
*throwing of objects to cause harm
*uncontrollable tantrums
*harm to others
Permission forms
· Application
· Medical Report & Dentist Report
· Discipline & Behavior Policy
· Rate & payment policy
· Permission to play outside fence
· Permission to travel
· Permission to be photographed /videotaped/social media (for business purposes only)
· Permission for aquatic trips

Please be advised that this handbook is subject to make changes in rates and policies when needed

Updated 06/02/2025
 
Parent signature ________________________________
Parent Signature ________________________________

Date __________________________________
Date __________________________________



